VPSS i gify

CAU HOI THUONG GAP

STT Cau héi Tra |&i

1 | Gify la gi? La tién ich qua tang do dbi tac Gify cung cép,
dwoc phan phdi trén nén tang giao dich cla
VPS. Gify dem dén cho Khach hang trai nghiém
tang va nhan qua chwa tirng c6 thong qua 2
san pham Stockcard va Tién mng.

2 | Can c6 diéu kién gi dé | Dich vu dwoc cung cap cho Khach hang d3 tai
Toi c6 thé st dung tinh | (’ng dung VPS SmartOne va dam bao moét s6
nang Gify? diéu kién:

- Khach hang Ca nhan ho&c Td chirc trong
nwoc.

- Khéng nam trong danh sach tai khoan han
ché. Khach hang dang nhap &ng dung VPS
Smartone dé trai nghiém tang va nhan qua Gify
v&i nhirng thao tac don gian.

3 | T6i c6 thé tang nhiéu V&i Gify, Khach hang co thé linh hoat tang
mon qua cho mét nhiéu moén qua cho mét nguwdi va cé thé téng
ngw®i khong? Hay cé nhiéu ngudi cung 1 Iac, chi tiét:

thé ting nhiéu ngwei . )
mét lac khéng? - Téang dwoc nhiéu nguwdi nhan/ 1an.

Trong d6, ngudi tang c6 thé dé dang thiét ké
nhirng mén qua giéng nhau cho mét nhém
nguwdi hodc tuy chinh ca nhan héa véi tirng
nguwoi nhan.

- Lwu y: V&I mbi ngudi nhédn, nguoi tang duoc
thém téi da 01 Tién mumng va 03 Stock cards
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4 | V&i san pham
Stockcard t6i dwoc
ting nhirng C6 phiéu
nao?

Hién tai, Gify dang cung cép céac thé qua tang
C6 phiéu v&i nhirng ma dwoc phép giao dich
trén cac san HSX, HNX va Upcom. Cac hinh
thire khac hién chwa dwoc hé tro, VPS va dbi
tac Gify sé tiép tuc phat trién trong twong lai.

5 | Trén man hinh xac nhan
tang qua cé6 chirc nang

tich ting an danh nghia
la gi?

Chue nang nay dwoc ap dung khi Khach hang
muén an toan bd cac théng tin lién quan khi
tang qua.

6 | Lam cach nao dé toi cé
thé thwe hién ting qua
trén Gify?

C6 03 cach dé vao man hinh tang qua va tao
giao dich tang qua:

- Cach 1: Lwa chon Tang qua theo dip.
- Cach 2: Lwa chon Thiép néi bat.

- Cach 3: Lwa chon nut Tang.

7 | T6i dworec Tang/Nhan
qua trén tiéu khoan
nao?

Hién tai, Khach hang co thé tang qua Gify trén
Tai khoan thwéng (TK1). V&i ngudi nhan, sb
dw tién sé& dwoc tw dong ghi nhan vao TK1.

8 | T6i co dat lich tang qua
Gify dwoc khong?

Hién tai, tinh nang tao lich tang qua Gify chua
dwoc hb tro.
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9 | T6i nhan qua cé mat HOAN TOAN MIEN PHi va dé dang dé nhan
phi khéng? qua.

Trwdng hop Khach hang c6 mong mudn quy
dbi stockcard sang hinh thirc tién mét, hé théng
sé& hd tro cung cép tién ich va thu mét khoan
phi hop ly. Phi quy dbi dwoc dbi tac Gify quy
dinh theo trng thoi ky.

10 | Lam sao toi biét minh Chung t6i lubn ddm bao quyén lgi ngudi nhan

dwoc ting qua? véi théng tin dwoc cung cap day du:

- Nguwoi nhan cé Tai khoan VPS: nhan
théng bao trén rng dung VPS SmartOne
(noti) va Email.

- Ngu¢&i nhan chwa cé Tai khoan VPS:
nhan théng bao qua SMS va cé thé |14
Email (néu nguwdi tdng dién Email cla
ngwoi nhan trong qua trinh tang qua).

11 | Ngwéi dwoe tang qua Dbi v&i Khach hang chwa cé tai khodn tai VPS,
chwa c6 tai khoan VPS | dé nhan dwoc qua can thwe hién cac buéc sau:

thi lam sao nhan dwoc -
qua? - Bwéc 1: Mé tai khoan VPS theo hwéng dan

duwoc giri theo SMS va Email.

- Buwdc 2: BDang nhap vao tai khoan trén rng
dung VPS SmartOne.

- Bwée 3: Tai man hinh Trang chu cua Gify,
chon nut "Nhan" va nhap "Ma Gify" da dugc g
qua SMS hodc Email d& nhan qua.

Lwuy:

- S6 dién thoai va tén Nguoi nhan trung khép
v&i thong tin tai khoan (Truwrong hop da c6 TKCK
tai VPS vui Iong bo qua Iwu y nay).
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- Nguwoi nhan dwoc nhéan qua Gify trong vong 30
ngay ké tir khi nhan duorc théng béo ter VPS.
Sau 30 ngay, mén qua sé hét han nhan.

12

Khi nhan qua qua sb
dién thoai toi c6 thé

cho ngw®i khac mén
qua dé dwoc khéng?

Qua Gify dwoc nhan vao Tai khoan chirng
khoan clia VPS duwoc xac thye bang sb dién
thoai va tén ctia Nguwi nhan. Do dé, qua Gify
chi dwgc nhan chinh chd, theo dung théng tin
ban dau cta qua ting.

13

Lam thé nao dé tim
kiém va doc lai 1&i cam
on da dwoc gwri cho
minh?

Khach hang cé thé xem lai ndi dung Cadm on da
dwoc nhan bang cach:

Buwoc 1: Chon tién ich Gify trong (rng dung
SmartOne

Buwdéc 2: Vao muc Gify cla toi

Budc 3: Chon Ba nhan

14

Gify c6 quy dinh sé tién
t6i thiéu/téi da khéng

Hién tai dbi v&i giao dich tdng qua Gify, hé
thdng ap dung mot sb gi¢i han vé gia tri tang
qua trén mét ngwdi nhan nhw sau:

- Gia tri Gify t6i thiéu: 5.000 VND

- Gia trj Gify téi da: 100.000.000.000 VND

Lwu y: Gié tri giao dich thurc té phu thudc vao
mot s6 quy dinh vé han mtrc giao dich tién theo
tteng tai khoan va tirng khung gio giao dich
trong ngay.

15

Khi t6i thwc hién thao
tac Nhan/Hay/Tw choi
qua ma trang thai mén
qua "DPang xtr ly" thi t6i
phai lam sao?

Quy khéach vui ldng doi trong gidy lat dé hé
thdng cap nhat dir liéu. Trwdng hop can hé tro
ngay, vui long lién hé Téng dai 1900 6457 -
Phim 4.
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16 | Khi t6i tang qua ma - Khi mén qua Hét han/ Cha déng hay

mén qua hét han (hodc | qua/Ngwdi nhan tir chbi qua thi hé théng sé tw
téi Hay qua hodc ngwei | dong ghi nhan lai sé6 dw tién vao tai khoan cua
nhan tir chéi qua) thi téi | Quy khach, twong (ng v&i gia tri Gify.

c6 dwore nhan lai tién - Phi thiép da dwoc chuyén cho déi tac Gify tai
da tang khong? Téi c6 | thdi diém Quy khach st dung dich vu va lap
dworc hoan lai phi thiép | giao dich thanh céng. Theo dé, Phi thiép sé
khong? khéng duwoc hoan lai.

17 | Nhan dworc mén qua la | Sau khi Quy khach nhan qua Stockcard, hé
Stockcard, thi lic nao thdng sé thwc hién cac bwdc sau:

t6i nhan dwoc Co phiéu | - Thuwc hién d&t 1énh vao phién lién tuc (cac
va theo doi & dau? trwd'ng hop nhan I1énh ngoai gid giao dich hé
thdng sé ch® va dat Iénh vao phién ké tiép dén
khi khép).

- Quy khéach theo ddi théng tin 1énh dbi
Stockcard sang C& phiéu tai man hinh Sé lénh
cta Cé phiéu.

- Khi hé théng khép Iénh thanh céng, Quy
khach c6 thé tra ctru thdng tin tai man hinh Sé
dw tai sdn Cb phiéu.

18 | Khi kiém tra trong man | Khi nhan qua mén qua la Stockcard, hé théng
hinh Chi tiét qua cua sé& thue hién dat 1énh quy dbi sang C6 phiéu
t6i, toi thay s6 lwong cd | cho Khach hang theo nguyén tic:

phiéu cua téi nhan - Gia trf mudn mua bang Gia tri qua Stock card.
dwoc it hon giatriCé | - Ma cb phiéu theo Gify d& nhan.

phiéu té6i dwoc tang. - Gia dat I1énh: gia thj trwvong (Gia MP trén san
Vay phan chénh léch HSX, gia MTL trén san HNX va gia tran trén san
diy & dau? UPCOM)

Khoan chénh Iéch con dw sau khép 1énh sé
dwoc chuyén thanh tién ghi nhan vao tai khoan
cho Khach hang.
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19

Khi nhan qua Stockcard
da dwoc quy déi sang
Cé phiéu thi c6 dwoc
tinh vao Cé phiéu cé
san cla téi khong?

Khi nhan qua Stockcard, hé théng thwe hién dat
lénh dbi qua dé quy ddi gia tri qua thanh Cé
phiéu ndm gitr. C6 phiéu nhan duorc tir ddi qua
s& duwoc cdng vao Cb phiéu coé sén ctia Quy
khach. Gia trung binh ciia Cé phiéu dwoc tinh
nhw nguyén t&c mua ban hién tai.

20

Lam sao dé toi biét
dwoc qua con han hay
khéng va con bao lau?

Pé thyc hién kiém tra dwoc han mén qua Quy
khach xem trwd'ng thdng tin Han nhan qua tai
cac man hinh:

- Gify da tang.

- Gify cua toi.

21

Téi tao qua tang nhwng
chwa muén tang
ngay/chwa dung dip thi
thong tin da tao co
dwoc Iwu dé ting sau
hay khéng?

Hién tai hé théng Gify chwa hé tro’ chirc ndng
lwu lai théng tin mén qua dé tang sau. Cac mén
qua sau khi tao déu téng ngay.

22

Trwong hop toi tang
Gify nhwng nham thi
phai lam thé nao dé

khéng bi mét tién?

Trong trwd'ng hgp ngwdi nhan chwa nhan qua,
Quy khach vao Gify da tang, mé mén qua da
nhap sai thong tin s6 dién thoai nguwoi nhan va
Ilwa chon mot trong cac phwong an xt ly sau:

- Thywe hién stra théng tin ngudi nhan (Scra tén,
stra sb dién thoai)

- Thwe hién Hiy mén qua.




